
                                 
   

 

 

 

 

JOB TITLE:          Multi-Disciplinary Support Worker 

Reporting to        CEO – Jo Howes 

Hours of Work     24 

Term                     Fixed term Contract until 31st August 2025 

Salary                   £13728 (FTE £21000)  
 
This is a new, exciting opportunity, funded by the Trussell Trust, working with the foodbank centres 
(including where possible, their hot meals and community groups) of St Mary Magdalene Gorleston 
and Great Yarmouth Pathways and Resource Centre.  

The key elements of the role will be to provide relevant and timely advice to people who face 
complicated life challenges, working collaboratively within the community to embed first step support 
at a neighbourhood level. The post holder will work as part of the existing teams in the two centres 
supporting local residents to address complex life challenges that they are experiencing by providing 
information advice and guidance whilst linking them into other specialist agencies where necessary.  

The post holder will work closely with the DIAL team and other local agencies. This will ensure that 
the provision of specialist and community-based support is integrated, reducing confusion amongst 
vulnerable people who are trying to access help and support.  

Where not already held the successful candidate will be upskilled to achieve an Institute of Money 
Advisors accreditation. 

DIAL is committed to equality of opportunity for all staff, and applications from individuals are 
encouraged regardless of age, disability, sex, gender reassignment, sexual orientation, pregnancy 
and maternity, race, religion or belief and marriage and civil partnerships. 

For applications forms and job description, please contact 01493 856900 or email info@dial-
greatyarmouth.org.uk 

Applications to be posted for attention of Jo Howes, CEO, Kingside 26/27 King Street, Great 
Yarmouth, NR30 2NZ or via email to info@dial-greatyarmouth.org.uk 

For an informal conversation please call Jo Howes, CEO on 01493 856900. 

Closing date is 5pm, Sunday 28th August 2022 - interviews to be held week commencing 5th 
September 2022 
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NR30 4NZ 


